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The qualification

Introduction National Occupational Standards (NOS)

The VTCT Level 2 Award in Skin Cancer 
Awareness for Non-Healthcare Professionals 
has been designed to enable beauty therapists, 
complementary therapists, nail technicians, 
sports massage therapists, fitness instructors, 
hairdressers and barbers to recognise the signs 
and symptoms of skin cancer. You will be able to 
alert clients to changes in their skin and sign-
post clients to public information and their GP. 

Professionals in hair, beauty and wellbeing 
industries work closely with clients and in many 
cases have sight of areas of skin which may not 
be easily visibile to the client. Public awareness 
of skin cancer has never been higher, and yet 
skin cancer remains the fastest growing cancer 
in the UK, especially amongst young people. 
The chances of a positive outcome can be 
dramatically increased with early diagnosis. 

This qualification will enable hair, beauty and 
wellbeing professionals to gain the appropriate 
knowledge and communication skills required to 
provide non-diagnostic, professional advice and 
information to clients in a discrete, empathetic 
and confidential manner.
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Units in this qualification have been mapped 
to the relevant NOS (where applicable). This 
qualification is regulated on the Regulated 
Qualifications Framework (RQF). 

This qualification is approved and supported by 
the Hairdressing and Beauty Industry Authority 
(HABIA), the standard setting body for hair, 
beauty, nails and spa qualifications.

Prerequisites

There are no formal prerequisite qualifications 
that you must have prior to undertaking this 
qualification. 

Your centre will have ensured that you have 
the required knowledge, understanding and 
skills to enrol and successfully achieve this              
qualification.
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Progression
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This qualification will not provide any direct 
progression route to employment or to any 
other qualification. However, it is a qualification 
that will complement the knowledge and skills 
gained in any beauty, spa, nails, complementary 
therapy, sports massage, fitness, hairdressing 
or barbering qualification, at any level.
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Qualification structure

Mandatory units - 1 credits
VTCT 
unit code

Ofqual unit 
reference Unit title Credit 

value GLH Level

UV21577 A/505/3590 Skin cancer awareness for non-
healthcare professionals 1 8 2

Total credits required - 1 (minimum)

4

All mandatory units must be completed. 
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Guidance on assessment

This book contains the mandatory units that make up this qualification. Optional units will be 
provided in additional booklets (if applicable). Where indicated, VTCT will provide assessment 
materials. Assessments may be internal or external. The method of assessment is indicated in 
each unit.

Internal assessment  
(any requirements will be shown in the unit)

Assessment is set, marked and internally 
verified by the centre to clearly demonstrate 
achievement of the learning outcomes. 
Assessment is sampled by VTCT external 
verifiers.

Assessment explained
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VTCT qualifications are assessed and verified 
by centre staff. Work will be set to improve your 
practical skills, knowledge and understanding.  
For practical elements, you will be observed 
by your assessor. All your work must be 
collected in a portfolio of evidence and cross-
referenced to requirements listed in this record 
of assessment book. 

Your centre will have an internal verifier whose 
role is to check that your assessment and 
evidence is valid and reliable and meets VTCT 
and regulatory requirements.

An external verifier, appointed by VTCT, will 
visit your centre to sample and quality-check 
assessments, the internal verification process 
and the evidence gathered. You may be 
asked to attend on a different day from usual if 
requested by the external verifier.

This record of assessment book is your 
property and must be in your possession when 
you are being assessed or verified. It must be 
kept safe. In some cases your centre will be 
required to keep it in a secure place. You and 
your course assessor will together complete 
this book to show achievement of all learning 
outcomes, assessment criteria and ranges. 

External assessment  
(any requirements will be shown in the unit)

Externally assessed question papers completed 
electronically will be set and marked by VTCT. 

Externally assessed hard-copy question papers 
will be set by VTCT, marked by centre staff and 
sampled by VTCT external verifiers. 
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Creating a portfolio of evidence

As part of this qualification you are required to 
produce a portfolio of evidence. A portfolio will 
confirm the knowledge, understanding and skills 
that you have learnt. It may be in electronic or 
paper format. 

Your assessor will provide guidance on how to 
prepare the portfolio of evidence and how to 
show practical achievement and understanding 
of the knowledge required to successfully 
complete this qualification. It is this booklet 
along with the portfolio of evidence that will 
serve as the prime source of evidence for this 
qualification.

Evidence in the portfolio may take the following 
forms:

• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies

All evidence should be documented in the 
portfolio and cross-referenced to unit outcomes. 
Constructing the portfolio of evidence should not 
be left to the end of the course. 

Many frequently asked questions and other 
useful information are detailed in the VTCT 
Candidate’s Handbook, which is available on 
the VTCT website at www.vtct.org.uk/students. 
Other questions should be addressed to the 
tutor, lecturer or assessor. 

6
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Unit assessment methods

This section provides an overview of the assessment methods that make up each unit in this 
qualification. Detailed information on assessment is provided in each unit.

Mandatory units 
External Internal

VTCT unit 
code Unit title Question 

paper(s) Observation(s) Portfolio of 
Evidence

UV21577 Skin cancer awareness for non-
healthcare professionals 0 û 
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Unit glossary
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Description

VTCT product 
code

All units are allocated a unique VTCT product code for identification purposes. 
This code should be quoted in all queries and correspondence to VTCT. 

Unit title The title clearly indicates the focus of the unit.

National 
Occupational 
Standards 
(NOS)

NOS describe the skills, knowledge and understanding needed to undertake a 
particular task or job to a nationally recognised level of competence.

Level
Level is an indication of the demand of the learning experience; the depth 
and/or complexity of achievement and independence in achieving the 
learning outcomes. 

Credit value
This is the number of credits awarded upon successful achievement of all unit 
outcomes. Credit is a numerical value that represents a means of recognising, 
measuring, valuing and comparing achievement.

Guided 
learning hours 
(GLH)

The activity of a learner in being taught or instructed by - or otherwise 
participating in education or training under the immediate guidance or supervision 
of - a lecturer, supervisor, tutor or other appropriate provider of education or 
training.

Total 
qualification 
time (TQT)

The number of hours an awarding organisation has assigned to a qualification for 
Guided Learning and an estimate of the number of hours a learner will reasonably be 
likely to spend in preparation, study, or any other form of participation in education or 
training. This includes assessment, which takes place as directed - but, unilke Guided 
Learning, not under the immediate guidance or supervision of - a lecturer, supervisor, 
tutor or other appropriate provider of education or training.

Observations This indicates the minimum number of competent observations, per outcome, 
required to achieve the unit.

Learning 
outcomes

The learning outcomes are the most important component of the unit; they set 
out what is expected in terms of knowing, understanding and practical 
ability as a result of the learning process. Learning outcomes are the results 
of learning.

Evidence 
requirements This section provides guidelines on how evidence must be gathered. 

Knowledge 
outcome

A knowledge outcome details the theoretical requirements of a unit that must 
be evidenced through oral questioning, a mandatory written question paper, a 
portfolio of evidence or other forms of evidence.

Assessment 
criteria

Assessment criteria set out what is required, in terms of achievement, to meet 
a learning outcome. The assessment criteria and learning outcomes are the 
components that inform the learning and assessment that should take place. 
Assessment criteria define the standard expected to meet learning outcomes.

Range The range indicates what must be covered. Ranges must be practically 
demonstrated in parallel with the unit’s observation outcomes. 
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Skin cancer awareness for 
non-healthcare professionals

This unit has been specifically designed for those working 
in the wellbeing, beauty, hairdressing and barbering 
sectors. It will enable you to identify any changes to your 
client’s skin and to highlight those changes to your client 
using appropriate language and communication skills. It will 
enable you to raise awareness of skin cancer and signpost 
your clients to public information about skin cancer.

UV21577_v6
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External paper(s)

8

1

2

0

0



On completion of this unit you will:

Learning outcomes Evidence requirements

Skin cancer awareness for 
non-healthcare professionals

1. Know the signs and symptoms of skin 
cancer

2. Know the possible causes of skin cancer 
and how it may be prevented

3. Know your role as a non-healthcare 
professional in raising awareness of skin 
cancer and alerting clients to changes on 
their skin

1. Knowledge outcomes                              
There must be evidence that you possess 
all the knowledge and understanding 
listed in the Knowledge section of this 
unit. In most cases this can be done 
by professional discussion and/or oral 
questioning. Other methods, such as 
projects, assignments and/or reflective 
accounts may also be used. 

2. Tutor/Assessor guidance                          
You will be guided by your tutor/assessor 
on how to achieve learning outcomes in this 
unit. All outcomes must be achieved. 

3. External paper                                   
There is no external paper requirement for 
this unit.

UV21577 11



Achieving knowledge outcomes

Developing knowledge

You will be guided by your tutor and assessor 
on the evidence that needs to be produced. 
Your knowledge and understanding will be 
assessed using the assessment methods listed 
below*: 

• Projects
• Observed work
• Witness statements
• Audio-visual media 
• Evidence of prior learning or attainment
• Written questions
• Oral questions
• Assignments
• Case studies
• Professional discussion

Where applicable your assessor will integrate 
knowledge outcomes into practical observations 
through professional discussion and/or oral 
questioning. 

When a criterion has been orally questioned 
and achieved, your assessor will record this 
evidence in written form or by other appropriate 
means. There is no need for you to produce 
additional evidence as this criterion has already 
been achieved.

Some knowledge and understanding outcomes 
may require you to show that you know and 
understand how to do something. If you have 
practical evidence from your own work that 
meets knowledge criteria, then there is no 
requirement for you to be questioned again on 
the same topic. 

*This is not an exhaustive list.

The following document will help and guide you 
to raise awareness of skin cancer and signpost 
your clients to public information about skin 
cancer. This document can be downloaded from 
the Qualifications section on the VTCT website 
at www.vtct.org.uk:

• Mole and Skin Check Guidelines

UV2157712

Guidance for assessors and 
learners



Knowledge

Learning outcome 1 

Know the signs and symptoms of skin cancer

You can: Portfolio reference

a. Define cancer and, in particular, skin cancer

b. Recognise the signs and symptoms of the two main types of skin 
cancer:  
• melanoma  
• non-melanoma

UV21577 13



Learning outcome 2 

Know the possible causes of skin cancer and how it may be 
prevented

You can: Portfolio reference

a. Identify some of the most common causes of skin cancer

b. Describe ways that skin cancer may be prevented

UV2157714



Learning outcome 3 

Know your role as a non-healthcare professional in raising 
awareness of skin cancer and alerting clients to changes on 
their skin

You can: Portfolio reference

a. Describe how you may be in a position to raise awareness of skin 
cancer and alert clients to changes on their skin

b. Describe the five components of the ABCDE Guide, using 
appropriate language

c. Describe how to approach the subject with your clients and where 
to signpost clients, using appropriate language

d. State the health and safety regulations for the use of sunbeds

UV21577 15



Learning outcome 1: Know the signs and symptoms of skin cancer

Unit content

This section provides guidance on the recommended knowledge and skills required to enable you 
to achieve each of the learning outcomes in this unit. Your tutor/assessor will ensure you have the 
opportunity to cover all of the unit content.

UV2157716

Cancer: Group of diseases caused by 
abnormal cancer cells, cancer cells spread 
through blood and lymph systems.

Two main types of skin cancer: 

Melanoma – malignant melanoma, 
melanocytes, metastasis, and exposure to 
UV radiation.

Non-melanoma – skin cancer presents in 
the epidermis; basal cell carcinoma and 
squamous cell carcinoma.

Signs and symptoms: 

Melanoma – malignant melanoma, 
melanocytes, metastasis, may develop in 
or near an existing mole or normal skin, 
occurs most in pale-skinned people but not 
always caused by UV exposure, changes 
in size/shape/colour of an existing mole, 
rapidly growing, irregular shape, inflamed, 
has a red edge, bleeding, oozing or 
crusting, itchy, a new mole or new area of 
pigmentation, types of melanoma, ABCDE 
Guide.

Non-melanoma – slow-growing tumours, 
less likely to spread to other parts of 
the body, basal cell carcinoma (cancer 
develops in the basal cell layer (stratum 
germinativum), common in areas of the 
skin that have been exposed to the sun 
or UV radiation, itchy scab that bleeds 
occasionally and does not heal completely, 
usually painless), squamous cell carcinoma 
(keratinocytes, cancer develops in the 
prickle cell layer (stratum spinosum) and 
other upper layers of the epidermis, crusty 
area of skin, lump with inflammation at the 

base, can be tender but not usually painful, 
can spread if left untreated).

The ABCDE guide: 

A - Asymmetry – the two halves of the 
area/mole may differ in their shape and not 
match. 

B - Border – the edges of the mole area 
may be irregular or blurred and sometimes 
show notches or look ‘ragged’.

C - Colour – this may be uneven and 
patchy. Different shades of black, brown 
and pink may be seen. 

D - Diameter – most but not all melonomas 
are at least 6mm in diameter. If any mole 
gets bigger or changes see your doctor.

E - Elevation/evolving – elevation means 
the mole is raised above the surface and 
has an uneven surface. Looks different 
from the rest or changing in size, shape or 
colour.

Anyone can get a suspicious mole or patch 
of skin checked out for free by the NHS by 
visiting their doctor, who may then refer to 
a dermatologist (an expert in diagnosing 
skin cancer).



Learning outcome 2: Know the possible causes of skin cancer and how it 
may be prevented
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Common causes of non-melanoma: 
Sun exposure, previous history of non-
melanoma skin cancer, can develop in 
older people even those who have not 
been exposed to UV radiation, those who 
have undergone UV treatment for skin 
conditions, those with a damaged immune 
system, those taking medication, those 
who have undergone recent surgery, those 
currently having treatment for cancer.

Common causes of melanoma: Pale-
skinned people are at a higher risk, blonde 
or red hair, less common in brown or black 
skin, childhood episodes of severe sunburn 
with blisters, large numbers of moles, 
hereditary, those with a damaged immune 
system, those taking medication, those 
who have undergone recent surgery, those 
currently having treatment for cancer.

Possible prevention of skin cancer: 
Avoid burning, avoid UV sunbeds and 
sunlamps, use self-tan products to achieve 
a bronzed look if desired (manually applied 
or spray tan), be aware of the affects of sun 
damage in the ageing process. Five key 
sun safety messages: 

1. Spend time in the shade when the sun 
is at its strongest. 

2. Keep babies, infants and young 
children out of direct sunlight. 

3. Wear suitable clothing which provides 
protection from the sun. 

4. Use sunscreen which provides 
protection against both UVA and UVB. 

5. Use Factor 30+ sunscreen. 



Learning outcome 3: Know your role as a non-healthcare professional in 
raising awareness of skin cancer and alerting clients to changes on their 
skin

UV2157718

Your role as a non-healthcare 
professional in the wellbeing, hair 
and beauty sectors: Professional 
communication, interpersonal skills, 
speaking manner and tone, supportive, 
respectful approach, do not diagnose 
or alarm clients, do not use medical 
terminology, raising awareness of skin 
cancer, alerting clients to changes in their 
skin, ABCDE Guide, appropriate language, 
health and safety regulations for the use of 
sunbeds.

Alerting clients to changes on their 
skin: Observation of client’s skin in 
areas not visible to the client, do not 
diagnose, do not use medical terminology, 
provide information about where to seek 
public information and medical advice, 
appropriate language, if in doubt seek 
guidance from senior staff.

Signs and changes in a mole which may 
indicate a melanoma: Changes in an 
existing mole (size, colour, shape, crusting, 
bleeding, itching), a new mole or new area 
of pigmentation, a melanoma may show 
one or more of ABCDE guide.

Appropriate language and approach 
when dealing with clients: Professional 
communication, interpersonal skills, 
speaking manner and tone, supportive, 
respectful approach, do not diagnose, 
do not alarm clients, do not use medical 
terminology, determine if the client is 
aware of the mole or area of pigmentation, 
signpost clients to public information, 
use effective interpersonal skills, have 
public information (Mole and Skin Check 
Guidelines) readily available in the salon, 
advise clients to contact their GP if you 
observe changes to their skin over a 

course of visits to the salon. 

Regulations for the use of sunbeds:

England – Sunbeds (Regulation) Act 
2010, responsibilities of a person who 
carries on a sunbed business, ensure 
no person under the age of 18 uses a 
sunbed, sunbeds operated in a restricted 
zone, no person under the age of 18 
shall be present in a restricted zone, best 
practice for operators, provide advice on 
photosensitive skin type, recommended 
number of minutes for the use of the 
equipment.

Northern Ireland – Sunbeds Act (Northern 
Ireland) 2011, persons under the age of 18 
are not permitted to use/buy/hire sunbeds, 
must display a public information notice 
warning of the risks of sunbed use, ensure 
appropriate protective eyewear is worn, all 
premises offering sunbed services must be 
supervised.

Scotland – The Public Health etc. 
(Scotland) Act 2008 (Sunbed) Regulations 
2009, prohibits the use of sunbeds by 
persons under the age of 18, prohibits the 
sale or hire of sunbeds to persons under 
18, display a public information notice, 
provide customers with information on 
health risks associated with the use of 
sunbeds.

Wales – The Sunbeds (Regulation) 
Act 2010 (Wales) Regulations 2011, 
supervision of all sunbed use, prohibits the 
use/sale/hire of sunbeds to persons under 
18, display health information and provide 
health information to customers and 
prospective customers, ensure safe and 
appropriate eyewear is worn.
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